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HOHOXEHHEC/ '
00 yCTAaHOBJICHHH IAPAHTHIHBIX CPOKOB H CPOKOB CJTy:KObI HA PE3yBTAT

OKa3aHUA CTOMATOIOTHYeCKHuX yeayr B O0mecTBe ¢ 0rpaHnYeHHOH 0TBETCTBEHHOCTHIO
«IIepBas cemeiinas kanuuka IetepOypra»

1. Hacrosmee ITonosxenne pa3spaboTaHO B COOTBETCTBHH C ['paxkmanckum komexcom PO,
3akoHom P® «O 3ammre mpas norpebureneii», IIpaBunamu NPEeTOCTABICHUS MEIUITHHCKHMHI
OpPraHM3alMAMH  TJATHBIX ~ MEAMIHHCKHUX  YCJIYT, YTBEPKICHHBIMH  IlOCTAHOBIIEHHMEM
IlpaButensctBa PO ot 04.10.2012 r. No 1006.

2. Hacrosunee IlomoxeHHe CO3JAHO B NENAX  VIIYHIICHAS peryIupoBaHus
B3aMMOOTHOLIEHUH, BOZHHKAIOMMX Mexkay OONIECTBOM ¢ OrpaEMYeHHOM OTBETCTBEHHOCTHIO
«llepsas cemelinas kmuHuka Iletepbypray (nanee mo Tekcty — «KmuHMKa») H MalnHeHTaMi IpH
OKa3aHHH CTOMATOJIOIHYECKO TIOMOIIH.

3. CpokM rapaHTHH W CPOKH CIIy’OBI YCTAHABIHBAIOTCS TOIBKO Ha paboTEI, HMeroIHe
OBEIIECTBJIEHHBIH PE3yNIBTAT: INIOMOBI, PECTABPAIIHHE 3Y60B, KOPOHKH, 3yGHbIE TPOTE3HL.

4. I'apanTHIHBIH CPOK — 5TO HEPHOJ, B TEYCHHE KOTOPOTO B CIydae OOHAPYXKeEHHs
HE0CTaTKa B BBINOJHCHHOH pabote, Ilanwent/3akasunk BrpaBe MO CBOEMY BEIGOpY
noTpeboBaTh:

¢ 0e3BO3ME3/HOrO YCTPaHCHHs HEAOCTATKOB B BHIIOIHEHHOH paGoTe (0Ka3aHHOI YCIIyTH);

¢ COOTBETCTBYIOIIETO YMEHBIICHHS [IEHEI BRINOJHEHHOH paGoThl (OKa3aHHOM yemyrn);

* 0e3BO3ME3IHOTO HM3TOTOBICHHS JAPYroi BEIM M3 OJIHOPOHOTO MATEPHATA TAKOTO Ke
KavecTsa WK IIOBTOPHOTO BEIIONHEHHUs paboThl. I1pu stom Ilamuent 06s3an Bo3BpaTHTE
panee nepeanHyio eMy KIIMHHKOM Bem;

® BO3MEILEHUS IMOHECEHHBIX MM pPAacXOJOB MO YCTPAaHEHHK) HEIOCTATKOB BBIMOJIHEHHOI
paboTh (OKa3aHHOH yCIIyTH) CBOMMHE CHJIAMH HJIH TPETHHMH JTHITAMH.

HenocraTox — 5T0 HECOOTBETCTBHE OKA3aHHOI CTOMATOJIOTHYECKON YCIYIH 0GS3aTebHBIM

TPeOOBAHUAM MEIMITUHCKHX CTAHIAPTOB.
l'apaHTHifHbEIe CPOKU HCUHMCIIAIOTCA ¢ MOMEHTA IIepe/iadr pe3ynbTaTa pabors [lanueHty, T.c.
C MOMCHTA OKa3aHus yCIyrH U npuBeneHsl B Ilpunosycenuu Ne 1 x nacrosmemy ITonoxeHuUIo.

5. Cpok ciay:xkObI — 9TO TIepHoJI, B TeueHHe KoToporo Kiupuka o6s3yercs o6ecinednBars
[TanpeHTy BO3MOXKHOCThL HCIIONB30BAaHHs pe3yJbTaTa pabOTHl MO HA3HAYEHHIO M HECTH
OTBETCTBCHHOCTH 32 CYINECTBEHHBIEC HEIOCTATKH, BO3SHHKILIUE TI0 €€ BHHE.,

CylLIecTBeHHBIH HEOCTATOK - OTO HEIOCTATOK, KOTOPHIA NETAET HEBO3MOXKHBIM HIIH
HEJIOCTYIIHBIM ~ MCIOJIb30BAHME pe3yibTara pPabOTEl B COOTEETCTBHH € €ro  IeNieBBIM
HA3HAYCHHEM, JHOO KOTOPBIH HE MOKET OBITh ycTpaHeH, nuG0 HA YCTpaHEHHE KOTOPOTO
TpeOyroTesa 60JbIIKE 3aTpaThl (HAPUMeD: MOJHbIH MEPEJIOM MPOTesa Ul BbINAICHUE 71oMOBbI).

Cpok cayxObl pesynbrara paGOTBI ONpEJENSAETCS TMEPHOJOM BPEMEHH, B TEUEHHE
KOTOPOro pe3y/bTaT paboThl NPUrOAEH K HCIIONB30BAHMIO, H HCHHCISETCS CO JHSA IPHHSTHS
pesynbrata pabotel ITanueHTOM, T.€. ¢ MOMEHTA OKOHYAHHSI KOMILIEKCHOH CTOMATOJIOIMYECKO
TOMOIIH.

Cpoxu cyx0b1 npusenens! B Hpunoscenuu Ne 1 x Hactosnemy [lonoxenuro.

6. Cromaronorudeckue 3aGoneBaHus, He ykazaHHble B ITpmnoxeruu Ne 1, He MMeroT
YCTaHOBIICHHBIX CPOKOB rapaHTHH U CIYXKOBI B CBSA3U C TEM, YTO UX JICUCHHE CBA3AHO ¢ GOJIBIION
CTENCHBIO PHCKA BOBHUKHOBEHHSA OCIOXKHEHHH IIOC/IE MPOBEAECHHOI0 JIeYeHUsl. BO3HHKAONIHE B

PE3YIIbTATE JICYECHUS DTHX 3a00JeBaHi OCIIOKHEHHS Jieyarcs B 00IIeEM MopsAIKe, Ha BO3ME3THOH
OCHOBC.



7. TapanTHiiHBIE CPOKHM M CpPOKH CHyXOBI Ha OTAeNbHBIE BHABI paboT BBUAY HX
cenuduKy yCTAaHOBHTH HE MpeICTaBiIseTcs BO3MOXKHBIM. K mX umeny oTHOcsTcs paboTel, He
ykazanusie B [Ipunoxxenuu Ne 1, B ToM gHcCe:

® [IOBTOPHOE YHAOJOHTHYECKOE JICUCHHE;

e npodeccHOHATbHAS I'HTHEHa;

® HaJOXXCHUE NOBA3KH (BPEMEHHOM IIOMOBI);

® oOIepanus ¢ UUCTIKTOMUH C Pe3eKIMel BePXYIIKHA KOPHS,

® [apOJIOHTOJIOTHYECKOE JICUCHHE;

e otOenuBaHKe 3y00B.

® BOCCTaHOBJIEHHUE 3yDa IIoMO0i IpH pa3pyNIeHHH KOPOHKOBOK yactu Gomaee 50%;
® OpPTOJOHTHYECKOE JICYCHHUE.

8. B cootBerctBuu co c¢T1.10 3axona PO «O 3ammre npae norpedureneii» KimHuka
JNOBOIUT 10 cBeaeHus IlammeHTa cpoku caykOBI M CPOKH TapaHTHM B BUje WH(POpPMAIMU Ha
creHjie, TMO0 B BHJIE 3aITUCH B METUIIMHCKOI aMOyIaTopHOii KapTe, 1100 B TOTOBODE.

Knunnka pexomennyet [lanuerTy npoBeneHne HEOOXOMNMBIX MEPOIPHATHI [0 YXO1y 3a
COCTOSIHHEM MOJOCTH pTa: IEPHOAWYECKHE NpOPHIAKTHYECKHE OCMOTpPBI, IIPOBEICHHE
THTHEHUYECKHX MEPOIPHATHH, YXOJ 3a IPOTE3aMH, IIOCTOSHHOE HAOMIOACHHE 32 HMILIAHTATAMH
U T.J. B COOTBETCTBHH C YCTAHOBJICHHBIMH CTaHJAPTaAMH.

B cnygae HecoOmonenus IlamueHToM yKasaHHBIX TpeOoBaHMil (IPH  YCIOBHH
HHQOpPMHpPOBaHHOCTH O HMX I[lanmeHTta), OH nMOIaeTCS INpaBa CCBUIATHCS HA HEIOCTATKH
(nedexTsl) B paboTe, BO3HHUKILKE B pe3yJbTaTe HECOOIIOIEHHS YKAa3aHHBIX TPeOOBAHMIA.

9. B oTaensHBIX Cilydasx rapaHTHHHBIE CPOKH M CPOKH CIIYKObI MOT'YT YCTAHABIMBATHCS
JeyaluM BpatoM B 3aBHCHMOCTH OT:

® HHIUBUAYaIbHBIX ocobennoctei [lanmenra;

® KJIMHUYECKOH KapTHHBI O0JIe3HHU (CHTYalUs B IIOJOCTH PTa);

® HAIM4Ms COIYTCTBYIOINUX 3a00/eBaHuii, KOTOpEIE HAPAMYIO MIH KOCBEHHO MPUBOMIAT K

HU3MEHEHHAM B 3y0ax ¥ OKPYKAIOIMUX TKAHIX.

B asrom cnywae nevamuii Bpau 00sf3aH OTpa3sUTh TFapaHTHIHBIA CPOK W CPOK CIYKOBI B

MEIUIMHCKOM amOynaTopHOH KapTe ¢ ueTkoit QopMynupoBkoii: «besz zapanmuuy,

«lapanmus  mecsayeen, « Cpox cnyxcow ».

IIpn mpoTe3supoBaHWH Ha MMIUIAHTATaX CPOKU TAPAHTUH H CIYXKOBI ONPENeNsSIOTCS B
COOTBETCTBHH C KOHCTPYKIIHEH poTe3a.

10. Ilpu napymenuu rpagukoB NpodUIAKTHIECKHX OCMOTPOB ¥ THTHEHUYECKHIX BU3HTOB,
IPEIYyCMOTPEHHEIX IJIAHOM JICUEHHs M/UIIM JIOTOBOPOM, TapaHTHS MPEKPAINAETC.

11. Ilpy HEBBIIOJIHEHMH PEKOMEHJOBAaHHOIO IUIAHA JICYEHHs, CPOKH IapaHTHH M CPOKH
CJ1yK0BI HE yCTaHABIMBAIOTCS.

12. Cornacuo 3axkony P® «O 3ammure mpaB motpebuTeneit» MOKET OBITH YCTAHOBIEH
COKpANIEHHEBIN rapaHTHHHBIA CPOK M CPOK CIIyKOBI IPU OKa3aHIUH CTOMATOJIOTHYECKUX YCIIYT,

Bo3MosKHBIE clyuaH CHMUKEHHSI CPOKA TaPAHTHH M CPOKA CIYKObI NPH OKA3AHHH
TepaneBTHYECKHX yCJIyT:

e 1pu KIIY (kapuosHo-TopakeHHEIE, INIOMOMPOBaHHEIE, ylaleHHbIe) 3y00B 13-18 — cpoku

camxarores Ha 30 %, npu KITV 6onee 18 cpoxu cuuxkarorest Ha 50 %o;

® [pH HEYIAOBICTBOPUTEIbHOH TIHIMEHE IOJIOCTH pPTa CPOKH TapaHTHH H  CIYKOBI

ymenbarores Ha 70 %.

BosmoikHbIe CIydan CHHJKEHHMSI CPOKA TFapaHTHH M CPOKAa CJay:KO0bI NpH 0Ka3aHHH
opToNeANYecKHX YCJIyr.

CymecTBylomue BpadeOHbIE METOMMKH MPOTE3HPOBAHHSA HE MO3BOJIOT [AaTh IIOTHOTO
rapaHTHHHOTO CPOKa M IIOJHOIO CPOKA CHIyXKOBl MpPH HATHYHH CIEAYIONIMX IHArHO30B KM
CIIy4Yaes:

® Hayuude AuarHosa 3abonepaHuit JeceH: MapOJOHTHT (IIOABHKHOCTE 3y00B), IAPOJLOHTO3.

Obs3aTenbHbIM  YCIIOBHEM IIPENOCTABICHHS TapaHTHH SIBISETCS IMPOBEICHHE Kypca
npoQeccHOHaIbHOH THriHens! 2-4 pa3a B Troji. ['apaHTHHHEIA CPOK M CPOK CIIyXKOBI

NeYalyi Bpay yCTaHABIHUBACT B 3aBUCHMOCTH OT CTEIICHH TKECTH 3a00/1eBaHUH TeceH;



L ]

[IpH OTCYTCTBHH YETKHX MEIMIMHCKAX [TOKA3AHUIH K BBITOJHEHHIO OIIPEACIIEHHBIX BHIIOB
NPOTE3UPOBAHUA M KelaHua [lalnMeHTa BEHIIOJIHHTE paboTy mo ompeneneHHOl cxeme
JICYAMH BpaY HMEET NPABO YCTAHOBHTE TapaHTHHHEII CPOK Ha OPTOMETUYECKYIO
KOHCTPYKIIHIO — 1 MeCsIL, IPeABAPUTENLHO H3BECTHR 06 3TOM [Tanmenta. Bee nepenenku
(M3MEeHeHHs KOHCTPYKIIHH, TepaleBTHYCCKas TIOATrOTOBKA 3yOOB IO HPOTE3MpOBaHHME)
BBIIIONIHSETCS 3a cueT [lanuenTa.

06 yMeHbIIEHNH CPOKOB rapaHTHH 1 CITY’KOBI Ha Pe3yJIbTaThl OPTOMEIMYECKITX pabor

JieHalni Bpay JoivkeH coobmuTs [lanuenty.

13. KimHpKa rapantupyer, uro Bce XUPYPTUYECKHE MaHMITYIAMHA OyAyT MPOBOJUTECS

IO aICKBAaTHBIM 00€300IMBaHAEM B COOTBETCTBHH ¢ KJIMHHYECKOI CUTYyaIHEH.

14. Heorsememoli gacTbio HacTosmero [100KeHHs SBIseTCs Hpunosicenue Ne 1 B

cocTase:

«lapantuiinple cpoku u  cpoxu CIy)KOBI TIPM  OK&3aHHH  CTOMATOJOTHYECKOMH
TEPANEBTUYECKOU TOMOIIH Y.

«['apanTitupie cpoxu u CPOKH CIyXOBI MpH OK&Z3aHHH CTOMATONOIMYECKOl
OPTOIEAHYCCKOM ITOMOLIH .

«lapanTuiinple CPOKH M  CpoOKH cnyObl IIPH  OK23aHMHM  CTOMATOJIOTMYECKOit
XHPYPTHYECKOH MOMOIITH Y.

IMpuioxenne Ne 1

K Ilonoxenuio o6 ycTaHOBIEHUH rapaHTHHHBIX CPOKOB U
CPOKOB CIIyKOBI Ha PE3yJIbTAT OKA3aHHUS CTOMATOIOTHYECKIX
yenyr B OO0 «Ilepeas cemeiinas kiuuuka ITerepGypra»

IlapanTnitineie cpokn u CPOKH CJIYKOLI
IPH OKa3aHHH CTOMATOJIOTHYECKOH TepaneBTHYECKOH OMOIH

HaumenoBanue Cpok rapanrum Cpox ciryxk0b1

[TocTaHOBKA IOCTOSHHOM IIOMOEI B 1 rox 3 roma
IIOCTOSHHOM ITPHKYCE
(cBeTOOTBEpKTAEMas IIOMOa)

ITocTtanoBKa MOCTOSIHHOM TIIIOMGBI B 6 MecsieB 1 rox
IIOCTOSHHOM IIPHKYCe (KOMIIO3UT
XMMHYECKOTO OTBEPIKICHHS)

ITocTanoBka M10MOBI B TOCTOSHHOM 1 rog 1 rox
IIPUKyce (CTEeKITOMOHOMEPHEIH
L[EMEHT)

[TepBHYHOE 3HI0IOHTHYECKOE 1 rox 3 roma
JleyeHune

[Inomb6a npu paspymenun 6onee 50% 1 mec 1 mec
00beMa KOPOHKOBOH yacTtH ( Gosee 3-
X IIOBEPXHOCTEH)

[lIuarpoBaHKE BOJTOKOHHBIM 6 mec 6 Mec
MaTepUaATIOM

IInomba 1o moBomy seuenus 3 mec 3 mec
Kapueca, MyJIblIHTa MOJIOYHBIX 3y00B

OxoH4aTenbHOE MIOMOHpPOBAHHE 4 mec 4 mec
KOPHEBBIX KAHAJIOB 10 TIOBOJLY
IyJIbIUTA

TapanTuriinbie CPOKH M CPOKH CIIy:KOBI
IPH OKa3aHHH CTOMATOJIOIHYEeCKOii opTOmeYecicoii moMouu




Ne HaumeHnoBaHune Cpoxk Cpoxk cayk0bI
rapaHTHH

1 BHHHPEI 1 rop 5 net

s Bxragka KOMIO3UTHASA 1 rox 2 roaa

3 Bxnanka kepaMmudeckas 1 rox 5 net

4 BpeMmeHHBIE KOPOHKH M3 IJIACTMACCHI 2 HEJleNH 1 mecs

5 MerannokepaMHYecKHe KOPOHKH 1 ron 3 JieT

6 KopoHKH Ha OCHOBE JHOKCH/Ia IUPKOHUSA 1 rox 5 ner

7 IIpoTe3upoBaHHe MOCTOBU/IHBIMU TTPOTE3aMH 1 rox 3 met

8 IpoTe3upoBaHHE CHEMHBIMU OIOT€IBHBIME 1 ron 3 roxa
IPOTE3aMH C KIIAMMEPHOI cHcTeMoi duKcaiu

9 I[IpoTe3upoBaHie CHEMHBIMH OIOTEIBHBIMH 1 rox 3 rona
TIPOTE3aMH C 3aMKOBOH CHCTeMOH duKcarum

10 BpemMeHnHOE IPOTE3UPOBAHIE CHEMHBIMU o 3 mec. Jlo 6 mec.
BPEMECHHBIMH HMMEIHAT-IPOTe3aMH

11 YacTHUHbIA CHEMHBIH IUIACTHHOYHBIA IIpoTe3 6 Mmec. 3 rona

12 [TosHBIA CHEMHEIH IIACTHHOYHBIN IIPOTE3 6 Mmec. 3 roya

13 YacTHYHEIH WK MTOJHBIN HEMJIOHOBBIA NPOTE3 6 MecsLEB 1 ron

14 [TounHKa IPOTE30B 1 Mecs1 1 Mecsn

15 IIpoTe3upoBaHue Ha HMILTaHTATaX 1 rox 2 roma

16 | BpemeHnusle 1acTMacCOBBIC KOPOHKH 1 mec 1 mec

17 | Bpemenusie [J1aCTMAcCOBBIE KOPOHKH | 6 Mec 8 mec
JUIMTEJIHHOTO HOIIEHHS

18 BpemeHHBIE IPOTE3EI, KaIllbl 1 mec 2 Mec

19 KopoHkn MeTauIMuecKHe lrox 3roga

20 | KopoHKH Ha OCHOBE OKCHJIA ITMPKOHHUS lron 3roma

21 [TnacTHHYATEIE IPOTE3BEI 6 mec 3roma

IapanTHiiHbIe CPOKH H CPOKH CIYKObI
NpPH OKA3AHHH JETCKOii CTOMATOJI0rHYeCKOil MOMOIIH
1 [TocTaHOBKA ILIOMOBI HA MOJIOUHBIH 3y0 6 Mecs1IEB 6 MecsIIeB
2 KopoHKa Ha MOJIOUHEIH 3y0 6 MecsILIeB 1 rox
I'apaHTHiiHbIE CPOKH H CPOKH CJIy:KObI IIPH OKA3AHHH OPTO0HTHYECKOH MOMOLIH
1 HecneMHEBIH pereiinep 6 MecsIL 1 roxg
2 CheMHBIH peTeHHEp 1 Meca1y 1 rox
TapanTuiiHbie CPOKH H CPOKH CIIYKObI
[pH OKA3AHUH CTOMATOJIOrHYECKOi XHPYPru4ecKoii moMoum
Ne HaunmMeHoBaHue Cpok rapanTHi Cpok ciryxObl

1

Onepans UMILUIaHTALHH

1 romg

2 roga

B ciy4dae OTTOPKCHHSA ACHTATBHOIO HMILIAHTAaTA B TEeUueHue roa ¢ MOMEHTA €ro YCTaHOBKH

KJIMHHKA TapaHTUPYyeT [poBeieHne OecriaTHON MOBTOPHOM ONEepaliMi HMIITIAHTAIIHH.

HpH OTCYTCTBHH BO3MOXXHOCTH IIPOBCICHHA HOBTOpHOﬁ onepanyvy HMILUIaHTallkuy 110
MEOHIIMHCKUM [IOKa3aHHAM CO3BIBACTCA KOHCHUIHUYM, KOTOprfI OIpeneIsieT I[a.]'[bHefI]J.IyK)

TAKTHKY JICUCHHS.




